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Bid Number/gyel waies (Rs geam):

GEM/2023/B/3625970

Dated/feiep . 28-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

09-08-2023 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

09-08-2023 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Item Category/dig HeIRT

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor , Security Manpower Service (Version 2.0) -
Office/Commercial/lnstitutions/ Residential; Unarmed
Security Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Armed Security
Guard

Contract Period/3i[ay /@i

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/[SsX @& =gad# 3itaa
aIfffsh ei3iar (3 auf @)

83 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

T R e & a§

1 Year (s)

MSE Exemption for Years Of
Experience/3/J#d & auf & waATHS e/ and
Turnover/TA3I} & fav tATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe wH &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ el aftha fvar | No

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[edihe & | 7 pays

R aNdr TaRHIoT g IHIAT FHT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[gd &2Ma arel faefir g&adst | yes
SBIT TS &

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit & Indusind bank

EMD Amount/$Taar Y 419000

ePBG Detail/&didisit faaror

Advisory Bank/Tsarssit & Indusind bank

ePBG Percentage(%)/3didsi gfaerd (%) 10.00

Duration of ePBG required (Months)/sdids &Y

14
INUTAT 3y (FTE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & HFAT STASN Fe & T A=t A FAfAT eIy & fow s F @y 3 gafia grardst yrga & &
THATHS HSIN & IHdd el a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| crarRAl &t 38 Aifd &
g T e [@T I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R Gurea
FATA T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :

Materials Head
India Government Mint, Kolkata, West Bengal, Pin 700053
(Nayan Sarkar)
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Splitting/fasea
Bid splitting not applied/atel AT oM e fopam I,

MIl Compliance/TH3IS3S 3icurele

MII Compliance/THITSHTS Hureled Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Additional Qualification/Data Required/31fafit® deadar /3maas ser

Scope Of Work For the Service:1687936998.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Security Supervisor ( 3)

Technical Specifications/da=lidh fafafEar
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ223/bidding/biddoc/bid-4960125/1687936998.pdf

Specification Values
Core
Type of Establishment / Area Office/Commercial/Institutions/ Residential
Category of Profile Security Supervisor
Category of Skills Highly Skilled
Gender No Preference
Duty Hours in a day 24
Qualification High School
Ex Servicemen Yes
Age Limit Up to60 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel Driver’s License
Addon(s)/us3iia

Additional Specification Documents/3ifaR® RANRRP xR

Consignees/Reporting Officer/a¥Rd/Raiféar i

Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
§ /RO Address/adr resources to || Requirement/31fidR@
. be hired AT
HHH
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Consignee
Reporting/Officer/

R/ Raféar
B

S.No. /5.

Address/adr

Additional
Requirement/31faR®
ARG hdl

Number of
resources to
be hired

Sandesh Kumar
Yadav

700053,India Govt Mint, Alipore
Kolkata , West Bengal

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment : 12

e Basic Pay
(Minimum daily
wage) : 973

e Provident Fund
(INR per day) :
69.2307

e EDLI (INR per day)
: 2.8846

3 e ESI (INR per day) :
0

e EPF Admin charge
(INR per day) :
2.8846

e Bonus (INR per
day) : 0

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Unarmed Security Guard ( 33 )
Technical Specifications/dali fafAPAr

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills

Skilled

Gender No Preference
Duty Hours in a day 24
Qualification High School
Ex Servicemen Yes

Age Limit

Up to60 years

Years of Experience

3 -6 years

Additional Requirements for the Security Personnel

Driver's License
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Specification Values

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd

Consignee
S.No./®. || Reporting/Officer/ Number of
. QR /RaifEr Address/ddr resources to
. U be hired

Additional

Requirement/3ifafR®

ARG hl

Sandesh Kumar 700053,India Govt Mint, Alipore

Yadav Kolkata , West Bengal 33

Number of working
days in a month :
30

Basic Pay
(Minimum daily
wage) : 897

Bonus (INR per
day): 0

EDLI (INR per day)
: 2.8846

EPF Admin charge
(INR per day) :
2.8846

ESI (INR per day) :
0

Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0
Provident Fund
(INR per day) :
69.2307

Tenure/ Duration of
Employment : 12

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Armed Security Guard ( 12)

Technical Specifications/dali fafAPar

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile Armed Security Guard
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Specification

Values

Category of Skills

Highly Skilled

Gender No Preference
Duty Hours in a day 24
Qualification High School
Ex Servicemen Yes

Age Limit

Up to60 years

Years of Experience

3 -6 years

Additional Requirements for the Security Personnel

Driver’s License

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/mRd/Raiféar i

S.No./h.

Consignee
Reporting/Officer/

R/ Rarféar
A

Address/adr

Number of
resources to
be hired

Additional
Requirement/3ifafR®
ARGl

Sandesh Kumar
Yadav

700053,India Govt Mint, Alipore

Kolkata , West Bengal

12

e Number of working
days in a month :
30

e Basic Pay
(Minimum daily
wage) : 973

e Bonus (INR per
day): 0

e EDLI (INR per day)
: 2.8846

e EPF Admin charge
(INR per day) :
2.8846

e ESI (INR per day) :
0

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

e Provident Fund
(INR per day) :
69.2307

e Tenure/ Duration of
Employment : 12
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Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4., Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

India Government Mint, Kolkata (A unit of SPMCIL)
payable at
Kolkata

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

8. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’'s Cheque in favour of
India Government Mint, Kolkata (A unit of SPMCIL)
payable at
Kolkata

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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9.

10.

11.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Government Mint, Kolkata (A unit of SPMCIL)

payable at

Kolkata

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

India Government Mint, Kolkata (A unit of SPMCIL)

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Eligible Services (Origin of Services):

(i) All services to be supplied and provided for the contract shall have the origin in India or in the countries
with which the Government of India has trade relations. (ii) The word "origin" incorporated in this clause m
eans the place from where the goods are mines, cultivated, grown, manufactured, produced or processed
or from where the service are arranged.

2. Special Condition:

Supplier should file the returns pertaining to TCS (Section 206C (1H) for TCS collected, in the time and pro
vide the TCS certificate to India Govt. Mint, Kolkata. In case of any Credit loss to India Govt. Mint, Kolkata b
y way of their failure to files Returns and provide TCS certificate in time, India Government Mint, Kolkata r
eserves the right to recover the amount equivalent to TCS paid along with applicable interest from the pay
ment of further supplies.

3. GST Return:

Supplier should file the GST return for outward supplies in time. In case of any loss to India Government Mi
nt, Kolkata by way of their failure to files GST Returns in time India Government Mint, Kolkata reserves the
right to withhold the payment of further supplies till production of evidence. Any liability which will occurre
d on account of non - compliance of e-way bill, GST provision or any other applicable law will be borne by s
upplier.

4. Delivery Period :

The service is to be provided for Twelve (12) Months.

5. Quantum of LD:

If the supplier fails to deliver any or all of the goods or fails to perform the services within the time frame(s
) incorporated in the contract, India Govt. Mint, Kolkata shall, without prejudice to other rights and remedi
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es available to India Govt. Mint, Kolkata under the contract, deduct from the contract price, as liquidated d
amages, a sum equivalent to the 0.5% of the delivered price of the delayed goods and/ or services for each
week of delay or part thereof until actual delivery or performance, subject to a maximum deduction of the

10% of the delayed goods' or services' contract price(s).

6. Resolution of Disputes:

If dispute or difference of any kind shall arise between India Government Mint, Kolkata and the supplier in

connection with or relating the contract, the parties shall make every effort to resolve the same amicably b
y mutual consultations. If the parties fail to resolve the same amicably the mutual consultations. If the part
ies fail to resolve their dispute or difference by such mutual consultation within 21 days of its occurrence, t
hen, unless otherwise provided in the SCC, either India Government Mint, Kolkata or the supplier may seek
recourse to settlement of disputes through arbitration act 33.2. Disputes arising out of any breach of contr
act pertaining to this tender shall be settled in the court of competent jurisdiction located within Kolkata o

nly.

7. Risk Purchase Clause :

(a) If the supplier after submission of tender and due acceptance of the same, i.e. after notification of awar
d of contract fails to abide by the terms and conditions of these tender documents, or fails to supply the de
liverables as per delivery schedule given or at any time repudiates the contract, the purchaser shall have t
he right to:

(i) Invoke the Security-cum-Performance Guarantee if deposited by the supplier and procure stores from ot
her agencies at the risk and consequence of the supplier. The cost difference between the alternative arra
ngement and supplier tendered value will be recovered from the supplier.

(b) Supplier has to abide by all the terms and conditions of tender.

(c) In case of procurement through alternative sources and if procurement price is lower, no benefit on this
account will be passed on to the supplier.

8 . The total cost inclusive of all elements as cited above on FOR India Govt. Mint, Kolkata (W.B)
basis should be indicated clearly both in words and figures in the price bid.

9. Quality Control Requirements:
Quality of all service: Free from all technical defects, in compliance with our Technical Specification

i) Goods/service supplied not in conformity with tender specification will be treated as goods/service not s
upplied at all and supplier shall take supplied material not confirming to order specification back within 15
days. Goods/service shall be delivered by the supplier in accordance with the terms and conditions specifi
ed in the contract failing which expenses of keeping goods at purchaser's premises may be levied on supp
lier.

ii) Delivery date will be calculated from the date goods/services are received in acceptable quality in accor
dance with technical specification.

10. Documentary evidence to be submitted towards PAN & GST Registration Certificate.

11. Purchaser reserves the right to reject all or any of the Bidders or Bids or to decide to drop the procure
ment process at any stage without assigning any reason.

12. MSME & Make in India Status:

In case any bidder is submitting their bid as MSME and/or Mll, the firm must be registered as a MSME & M|
in GeM portal and Self-declaration along with documentary evidence in this regard must be submitted decl
aring that their MSME & MII status is updated in GeM portal also. In further evaluation stage if it is found th
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at the firm is not registered as MSME and/or Mll in GeM, but MSME certificate and/or MIl declaration is sub
mitted along with the bid, no exemption will be given and their offer may be rejected.

13. Participating Bidder must submit sealed and signed copy of entire GeM bid document including the Sco
pe of Work. Also the participating bidder must submit sealed, signed & duly filled copy of Annexure | atta
ched under Scope of Work in their letter head.

14. All the supporting documents submitted along with this bid should be signed and sealed by the author
ized signatory of the firm mandatorily.

15. Disclaimer:

The issue of this Bid Document does not imply that the Purchaser is bound to select Bidder(s) and the Purc
haser reserves the right to reject all or any of the Bidders or Bids or to decide to drop the procurement pro
cess at any stage without assigning any reason.

16. Price Preference for MSE:

MSE quoting price within price band L1 + 15% may be awarded 25% of the total tendered value provided t
hey agree to match the L1 price. In case of more than one such eligible MSE, 25% quantity is to be distribu
ted proportionately among these bidders. Within this, a purchase preference of 4% is reserved for MSEs o
wned by SC/ ST entrepreneurs' and 3% is reserved for procurement from MSEs owned by women (if they p
articipate in the tender process and match the L1 price, considering spirit of policy for enhancing the Govt.
procurement from MSE.

17. Terms and Conditions:

Guidelines of SPMCIL Procurement Manual Version 2.0 will be applicable to this bid at any stage to avoid a
ny conflict at later stage. Kindly refer GIT and GCC of SPMCIL Procurement Manual Version 2.0 for addition
al terms and conditions as per the links given below:

General Instruction to Tenderer (GIT): https://spmcil.com/uploaddocument/GIT/new.pdf

General Conditions of Contract (GCC): https://spmcil.com/uploaddocument/GCC/new.pdf

18. The supplier has to provide GeM invoice during submission of bill for payment.

19. Price to be mentioned only in price bid not in Techno commercial bid or any other place. If it is mention
ed any other part other than price bid, the offer will be rejected.

20. The agency deploying the outsource staff should have valid labour license & PSARA License of the stat
e of deployment. Valid copy of the license to be uploaded along with the bid.

21. Qualification/Eligibility Criteria

A. EXPERIENCE & PAST PERFORMANCE : The bidder should have experience of having successfully su
pplied the manpower services of 6912 Man days, in any one of the last five years ending on 31.03.2022.

IN SUPPORT OF EXPERIENCE & PAST PERFORMANCE COPY OF PURCHASE/SUPPLY/ WORK ORDER; RESPECTI
VE COMPLETION CERTIFICATE AND CONTACT DETAILS OF CLIENTS TO BE ENCLOSED ALONG WITH THE TE
NDER.

B. CAPABILITY - The bidder must have capability to provide the relevant services.

TEAM OF INNDIA GOVERNMENT MINT, KOLKATA MAY CARRY OUT PHYSICAL VERIFICATION AT BIDDER'’S PR
EMISES FOR CONFIRMATION REGARDING CAPABILITY OF THE BIDDER.

C. FINANCIAL STANDING:
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https://spmcil.com/uploaddocument/GIT/new.pdf
https://spmcil.com/uploaddocument/GCC/new.pdf

i) The average annual financial turnover of the bidder during the last three years, ending on 31.03.2022, s
hould be at least Rs.83,86,476/- as per the annual report (audited balance sheet and profit & loss account)
of the relevant period, duly authenticated by a Chartered Accountant/ Cost Accountant in India.

ii) The bidder should not have suffered any financial loss for more than one year during the last three
years, ending on 31.03.2022.

iii) @) The net worth of the Bidder should not be negative on 31.03.2022 and also

b) Should not have eroded by more than 30% in the last three years, ending on 31.03.2022.

FOR NET WORTH EROSION CALCULATION OF LAST THREE(3) YEARS ENDING ON 31.03.2022, AUDI
TED BALANCE SHEET OF LAST FOUR(4) FINANCIAL YEARS i.e: 2018-19, 2019-20, 2020-21 & 2021-
22 MUST BE SUBMITTED.

SUPPORTING DOCUMENTS TO BE FURNISHED AS CLAIM AGAINST THE ABOVE ELIGIBILITY CRITERIA
: ALL FINANCIAL STANDING DATA SHOULD BE CERTIFIED BY CERTIFIED ACCOUNTANTS e.g. CHART
ERED ACCOUNTANTS (CA) IN INDIA.

SUPPORTING DOCUMENTS TO BE FURNISHED AS CLAIM AGAINST THE ABOVE ELIGIBILITY CRITERIA
: ALL FINANCIAL STANDING DATA SHOULD BE CERTIFIED BY CERTIFIED ACCOUNTANTS.

NOTE:

1. BIDDER TO FURNISH STIPULATED DOCUMENTS IN SUPPORT OF FULFILLMENT OF ABOVE QUALIF
YING CRITERIA i.e. EXPERIENCE & PAST PERFORMANCE, CAPABILITY AND FINANCIAL STANDING.

2. All copy of supply/ work order; respective completion certificate and contact details of clients: i
n support of experience, past performance and capacity/ capability should be authenticated by the
by the person authorized to sign the tender on behalf of the bidder.

NON-SUBMISSION OR INCOMPLETE SUBMISSION OF DOCUMENTS MAY LEAD TO REJECTION OF OFF
ER.

Note:

All the copies of the supporting documents including the tender shall be duly signed and sealed by the aut
horized signatory of the firm including printed literature, if any shall be initialled by the same person(s) sig
ning the bid document. The bid document shall not contain any erasure or overwriting, except as necessar
y to correct any error made by the tenderer and, if there is any such correction; the same shall be
initialled by the person(s) signing the tender.

*FOR ANY OTHER QUERIES, FIRMS MAY CONTACT IN THE BELOW DETAILS:

Ph. No. 033 - 2401 4132,33,34,35, (Extension 336/ 319/ 326);

Email: purchase.igmk@spmcil.com
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Disclaimer /3o

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N0 vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a @z 3R oK is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT Al & TS 26 & HGH H AR & T HH WA AN A arel ¢ & [ § @l
W iady & TG F AT & TT qH AT @S A arel T a7 drs o = 3@ g # s g & fow it oy gon
STa a8 95 & aren weTH W & orE Golgd @Ifds #F A9 od §HT IS B S AHqurela delr glm iR P o
T BYOT RFT ST T S AUl o P W HIT Bl debrel AT XA AR Plefed & AT HE B Hlefell PRars
& ITUTT BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230728
https://bidplus.gem.gov.in/bidding/bid/bidsla/24602840015625
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A.

(i) Hiring of 3 numbers of Security Supervisor (Ex Service Men) For Security Coverage at
Old Mint Complex, Kolkata

Category of Personnel : Ex- Serviceman security supervisor - 03 persons
Working Days in a week : 7

Seller registered address District : Kolkata

No. of service days in a month : 30 days

Scope of Work (For security Supervisor):

1. The Security Agency shall be responsible for providing security and vigilance of Old Mint
Silver Refinery Cell, Strand Road, Kolkata premises during day and night. The above
mentioned number of security personnel is approximate and it can be decreased or
increased as per the requirement of the location and as decided by the Principal Employer.

2. Security (Supervisor) shall be responsible for overall supervision of the security
arrangements at old Mint SR Cell premises. He shall also be responsible for proper
deployment of security personnel, proper co-ordination and planning in order to ensure
smooth execution of security operation at the above designated place.

3. The security personnel shall maintain visitors' register, issue of visitor passes and various
records as required by the Principal Employer and as per statutory requirement. Security
personnel shall be fully responsible for checking the incoming and outgoing cars, two
wheelers, three wheelers, tank trucks and all other vehicles that enter the Principal
Employer's premises.

4. No continuous duty of more than 2 shifts is allowed for any security personnel.
Attendance register of all employees will be maintained by the Principal Employer.

5. The Security Agency shall keep liaison with the Police / Local Authorities and Fire Brigade
in order to get timely assistance from them in case of an emergency.

6. The Security Agency shall provide suitable number of extra security personnel for
providing relief on weekly offs & holidays to the above said number of security personnel.
Such leave / weekly off relief shall be provided by the Security Agency without any extra
cost to the Principal Employer. Security Agency shall engage required number of security
personnel towards relief duty and shall not resort to extending on overtime basis. In case
the Security Agency is found to handle duties without the services of additional personnel
for relief, the component of 28.98% in the salary shall be deducted from the wages by the
Principal Employer.

7. The Security Agency shall be responsible for providing its security personnel with
uniforms, socks, boots and rain protective equipment. The pattern of uniform to be supplied



by the Security Agency shall be of different pattern from that given by the Principal
Employer to its employees. Further, the Security Agency shall issue photo identity cards to
the security personnel on its own name and trading style. The Principal Employer may
refuse entry into its premises to any personnel of the Security Agency not bearing such
identity card or not being dressed in uniform. Torch lights including replacement for torch
cells for night patrolling shall be provided by the Principal Employer.

8. No personnel of the Security Agency shall leave the said locations in the premises of the
Principal Employer where they have been deployed, without the permission of the Principal
Employer. The Principal Employer shall always have the right and liberty to do surprise
inspection at its sites.

9. Personnel provided by the Security Agency as security personnel shall be male and age of
personnel should be in accordance with Scope of work enclosed in the tender document. All
security personnel should be physically fit, energetic and shall have a basic knowledge of fire
fighting and first aid.

10. Police verification of antecedents of the personnel engaged for security service shall be
submitted by the Security Agency within 15 days from the date of commencement of this
agreement.

11. The Security Agency shall arrange for maintenance of registers / books and forms as are
found necessary for the efficient performance of the security work undertaken herein. A
duty register indicating the names of the Security Personnel on duty shall be available for
inspection at all times at the said locations. The Principal Employer agrees to supply such
registers / books and forms as are required.

12. In order to strengthen security as also to monitor the work of the security personnel on
duty, the Principal Employer may introduce equipment and lor gadgets as may be
considered necessary by the Principal Employer. The Security Agency's security personnel
shall use such equipment and / or gadgets and shall also extend full cooperation in ensuring
their successful introduction / use.

13. The Security Personnel employed by the Security Agency and provided to the Principal
Employer shall be the employees of the Security Agency and not of the Principal Employer,
and they shall work under the supervision and control of the Security Agency. Agency alone
shall have the right to take disciplinary action against any personnel engaged / employed by
it while no right whatsoever shall vest in any such personnel to raise any dispute and / or
any claim whatsoever against the Principal Employer. The Principal Employer shall under no
circumstances be deemed or treated as the employer in respect of any personnel engaged /
employed by the Security Agency for any purpose whatsoever, nor would the Principal
Employer be liable for any claims whatsoever, of any such personnel. The Principal Employer
shall not be liable for any obligations / responsibilities, contractual, legal otherwise, towards
the Security Agency's employees directly or indirectly, in any manner whatsoever. The
employees of the Security Agency rendering services under this agreement shall not be
entitled for employment, salary / wages, damages, compensation or anything arising from
their deployment by the Security Agency for rendering the said services.



14. Any of the Security personnel provided by the Security Agency whose work or conduct if
found unsatisfactory by the Principal Employer shall be replaced immediately at no cost to
the Principal Employer. The Security Agency undertakes to rotate the personnel periodically.

15. The Principal Employer agrees to permit the Security personnel to use telephone to
facilitate the security work and to keep in touch with the Security Agency for the purpose of
communications connected with security work.

16. In the event of any theft / pilferage of the materials or properties of the Principal
Employer, the Security Agency shall submit report and actively assist the Principal Employer
if the Principal Employer decides necessary to report such incidents to the police and follow
up the same and, if it is referred to any Court of law, until the case is closed or discharged.

17. The designated officer of the Principal Employer shall be the person authorized by the
Principal Employer to give instructions concerning the security arrangements. Similarly, the
Security Agency shall report all matters to the said Officer of the Principal Employer.

18. The Security Agency shall indemnify the Principal Employer for any damage or loss of
product or materials or property arising from any act of negligence of the security
personnel. The Principal Employer's decision in regard to the amount of loss / damage
suffered is final and shall be entitled to deduct the amount of loss / damage suffered by the
Principal Employer from the amount payable to the Security Agency or resort to such course
of action as deemed fit by the Principal Employer to recover the same from the Security
Agency.

19. The Security Agency shall ensure that none of the security personnel engaged by it, is a
member of any of the Trade Unions of the employees of the Principal Employer or take any
interest in the Trade Union activities of the employees of the Principal Employer.

20. If at any time, the Security Agency fails to fulfil its obligations of providing Security
Personnel and / fails to carry out security work satisfactorily. (the decision of the designated
Officer of the Principal Employer in that behalf being final and binding on the Security
Agency) in terms of and under this agreement the Principal Employer will have the right to
make suitable alternative arrangement and the cost of the same shall be reimbursed by the
Security Agency, failing which the Principal Employer shall deduct the same from the
amount payable to the Security Agency. Any amount still remaining payable shall be
recovered through appropriate measure as deemed fit by the Principal Employer.

21. In the event of any dispute arising between the parties, the decision of the designated
officer of the Principal Employer shall be final and binding on the Security Agency.

22. Should the Security Agency commit any breach of any of the terms and conditions
hereof and/or family neglect to carry out instructions issued by the Company from time to
time, it shall be open and lawful for the Company to terminate the Contract forthwith
without assigning any reason thereof and can get the work done by any person(s) or
through any other agency or Security Agency and the Security Agency shall have no right to



claim any compensation whatsoever on this account. In such case, Principal Employer will
have all the night to appropriate any outstanding dues from the Security Agency from the
Security deposit held with the Company as per clause 21 above and/or from any other
payment due to the Security Agency. Principal Employer will have absolute right to forfeit
the security deposit in case the Security Agency terminates the contract before completion
of 1 year of contract or if the Security Agency fails to discharge obligations under this
agreement.

23. The Security Agency shall obtain all registration / permission / licence etc. which are
required under any labour or other legislation for providing the services under this
agreement.

24. The Security Agency undertakes to comply with the applicable provisions of all welfare
legislations and more particularly with the Contract Labour (Regulation and Abolition) Act
1970 if applicable, for carrying out the purpose of this Agreement. The Security Agency shall
further observe and comply with all Government laws concerning employment of staff
employed by the Security Agency and shall duly pay all sums of money to such staff as may
be required to be paid under such laws. It is expressly understood that the Security Agency
is fully responsible to ascertain and understand the applicability of various Acts, and take
necessary action to comply with the requirements of law.

25. The Security Agency and its security personnel shall comply with all safety, security and
general discipline instructions and unreservedly use all gadgets, systems and equipment for
the efficient discharge of the contractual duties and obligations.

26. Security personnel are strictly banned from use of any kind of Narcotics drugs / Alcohol
/smoking etc. inside yard or enter inside yard in such conditions.

27. The work shall be inspected by the Officer-in-Charge, his authorised representative or
any other third party deputed by the Officer-in-Charge. Officer-in-Charge will have full
liberty to impose penalties for the violation of any of the agreement clauses.

28. In case of any changes in minimum wage by central government issued by Office of
CLC(C), New Delhi or subsequent revision of EPF, ESI etc it will be accordingly
amended/paid on claim by the vendor. However, no change in admin/service charge will be
permissible.

29. The entire contract is to be executed with Option clause.

30. As per D.O. No. MSDE-39/12/2022-AP dated 12.09.2023 from Govt. of India Ministry of
Skill Development and Entrepreneurship, the firm/service provider would ensure that all
their workers would be skilled through recognition of Prior Learning (RPL) within two
months from the date of comencement of work under the project, at the cost of the service
provider/vendor.

31. Security agency must have licensed under section 7 of the PSARA ACT, 2005.



32. Security agency should have combative dress code.

(ii) Hiring of 33 numbers of Un-armed security guards (Ex Service Men) For Security
Coverage at Old Mint Complex, Kolkata

Category of Personnel : Ex- Serviceman Un armed security guard- 33 persons
Working Days in a week : 7

Seller registered address District : Kolkata

No. of service days in a month : 30 days

Scope of Work (For Security Guards):

1. The Security Agency shall be responsible for providing security and vigilance of Old Mint
Silver Refinery Cell, Strand Road, Kolkata premises during day and night. The above
mentioned number of security personnel is approximate and it can be decreased or
increased as per the requirement of the location and as decided by the Principal Employer.

2. The security personnel shall maintain visitors' register, issue of visitor passes and various
records as required by the Principal Employer and as per statutory requirement. Security
personnel shall be fully responsible for checking the incoming and outgoing cars, two
wheelers, three wheelers, tank trucks and all other vehicles that enter the Principal
Employer's premises.

3. No continuous duty of more than 2 shifts is allowed for any security personnel.
Attendance register of all employees will be maintained by the Principal Employer.

4. The Security Agency shall keep liaison with the Police / Local Authorities and Fire Brigade
in order to get timely assistance from them in case of an emergency.

5. The Security Agency shall provide suitable number of extra security personnel for
providing relief on weekly offs & holidays to the above said number of security personnel.
Such leave / weekly off relief shall be provided by the Security Agency without any extra
cost to the Principal Employer. Security Agency shall engage required number of security
personnel towards relief duty and shall not resort to extending on overtime basis. In case
the Security Agency is found to handle duties without the services of additional personnel
for relief, the component of 28.98% in the salary shall be deducted from the wages by the
Principal Employer.

6. The Security Agency shall be responsible for providing its security personnel with
uniforms, socks, boots and rain protective equipment. The pattern of uniform to be supplied
by the Security Agency shall be of different pattern from that given by the Principal
Employer to its employees. Further, the Security Agency shall issue photo identity cards to
the security personnel on its own name and trading style. The Principal Employer may
refuse entry into its premises to any personnel of the Security Agency not bearing such



identity card or not being dressed in uniform. Torch lights including replacement for torch
cells for night patrolling shall be provided by the Principal Employer.

7. No personnel of the Security Agency shall leave the said locations in the premises of the
Principal Employer where they have been deployed, without the permission of the Principal
Employer. The Principal Employer shall always have the right and liberty to do surprise
inspection at its sites.

8. Personnel provided by the Security Agency as security personnel shall be male and age of
personnel should be in accordance with Scope of work enclosed in the tender document. All
security personnel should be physically fit, energetic and shall have a basic knowledge of fire
fighting and first aid.

9. Police verification of antecedents of the personnel engaged for security service shall be
submitted by the Security Agency within 15 days from the date of commencement of this
agreement.

10. The Security Agency shall arrange for maintenance of registers / books and forms as are
found necessary for the efficient performance of the security work undertaken herein. A
duty register indicating the names of the Security Personnel on duty shall be available for
inspection at all times at the said locations. The Principal Employer agrees to supply such
registers / books and forms as are required.

11. In order to strengthen security as also to monitor the work of the security personnel on
duty, the Principal Employer may introduce equipment and lor gadgets as may be
considered necessary by the Principal Employer. The Security Agency's security personnel
shall use such equipment and / or gadgets and shall also extend full cooperation in ensuring
their successful introduction / use.

12. The Security Personnel employed by the Security Agency and provided to the Principal
Employer shall be the employees of the Security Agency and not of the Principal Employer,
and they shall work under the supervision and control of the Security Agency. Agency alone
shall have the right to take disciplinary action against any personnel engaged / employed by
it while no right whatsoever shall vest in any such personnel to raise any dispute and / or
any claim whatsoever against the Principal Employer. The Principal Employer shall under no
circumstances be deemed or treated as the employer in respect of any personnel engaged /
employed by the Security Agency for any purpose whatsoever, nor would the Principal
Employer be liable for any claims whatsoever, of any such personnel. The Principal Employer
shall not be liable for any obligations / responsibilities, contractual, legal otherwise, towards
the Security Agency's employees directly or indirectly, in any manner whatsoever. The
employees of the Security Agency rendering services under this agreement shall not be
entitled for employment, salary / wages, damages, compensation or anything arising from
their deployment by the Security Agency for rendering the said services.

13. Any of the Security personnel provided by the Security Agency whose work or conduct if
found unsatisfactory by the Principal Employer shall be replaced immediately at no cost to
the Principal Employer. The Security Agency undertakes to rotate the personnel periodically.



14. The Principal Employer agrees to permit the Security personnel to use telephone to
facilitate the security work and to keep in touch with the Security Agency for the purpose of
communications connected with security work.

15. In the event of any theft / pilferage of the materials or properties of the Principal
Employer, the Security Agency shall submit report and actively assist the Principal Employer
if the Principal Employer decides necessary to report such incidents to the police and follow
up the same and, if it is referred to any Court of law, until the case is closed or discharged.

16. The designated officer of the Principal Employer shall be the person authorized by the
Principal Employer to give instructions concerning the security arrangements. Similarly, the
Security Agency shall report all matters to the said Officer of the Principal Employer.

17. The Security Agency shall indemnify the Principal Employer for any damage or loss of
product or materials or property arising from any act of negligence of the security
personnel. The Principal Employer's decision in regard to the amount of loss / damage
suffered is final and shall be entitled to deduct the amount of loss / damage suffered by the
Principal Employer from the amount payable to the Security Agency or resort to such course
of action as deemed fit by the Principal Employer to recover the same from the Security
Agency.

18. The Security Agency shall ensure that none of the security personnel engaged by it, is a
member of any of the Trade Unions of the employees of the Principal Employer or take any
interest in the Trade Union activities of the employees of the Principal Employer.

19. If at any time, the Security Agency fails to fulfill its obligations of providing Security
Personnel and / fails to carry out security work satisfactorily. (the decision of the designated
Officer of the Principal Employer in that behalf being final and binding on the Security
Agency) in terms of and under this agreement the Principal Employer will have the right to
make suitable alternative arrangement and the cost of the same shall be reimbursed by the
Security Agency, failing which the Principal Employer shall deduct the same from the
amount payable to the Security Agency. Any amount still remaining payable shall be
recovered through appropriate measure as deemed fit by the Principal Employer.

20. In the event of any dispute arising between the parties, the decision of the designated
officer of the Principal Employer shall be final and binding on the Security Agency.

21. Should the Security Agency commit any breach of any of the terms and conditions
hereof and/or family neglect to carry out instructions issued by the Company from time to
time, it shall be open and lawful for the Company to terminate the Contract forthwith
without assigning any reason thereof and can get the work done by any person(s) or
through any other agency or Security Agency and the Security Agency shall have no right to
claim any compensation whatsoever on this account. In such case, Principal Employer will
have all the night to appropriate any outstanding dues from the Security Agency from the
Security deposit held with the Company as per clause 21 above and/or from any other
payment due to the Security Agency. Principal Employer will have absolute right to forfeit



the security deposit in case the Security Agency terminates the contract before completion
of 1 year of contract or if the Security Agency fails to discharge obligations under this
agreement.

22. The Security Agency shall obtain all registration / permission / licence etc. which are
required under any labour or other legislation for providing the services under this
agreement.

23. The Security Agency undertakes to comply with the applicable provisions of all welfare
legislations and more particularly with the Contract Labour (Regulation and Abolition) Act
1970 if applicable, for carrying out the purpose of this Agreement. The Security Agency shall
further observe and comply with all Government laws concerning employment of staff
employed by the Security Agency and shall duly pay all sums of money to such staff as may
be required to be paid under such laws. It is expressly understood that the Security Agency
is fully responsible to ascertain and understand the applicability of various Acts, and take
necessary action to comply with the requirements of law.

24. The Security Agency and its security personnel shall comply with all safety, security and
general discipline instructions and unreservedly use all gadgets, systems and equipment for
the efficient discharge of the contractual duties and obligations.

25. Security personnel are strictly banned from use of any kind of Narcotics drugs / Alcohol
/smoking etc. inside yard or enter inside yard in such conditions.

26. The work shall be inspected by the Officer-in-Charge, his authorized representative or
any other third party deputed by the Officer-in-Charge. Officer-in-Charge will have full
liberty to impose penalties for the violation of any of the agreement clauses.

27. In case of any changes in minimum wage by central government issued by Office of
CLC(C), New Delhi or subsequent revision of EPF, ESI etc it will be accordingly
amended/paid on claim by the vendor. However, no change in admin/service charge will be
permissible.

28. The entire contract is to be executed with Option clause.

29. As per D.O. No. MSDE-39/12/2022-AP dated 12.09.2023 from Govt. of India Ministry of
Skill Development and Entrepreneurship, the firm/service provider would ensure that all
their workers would be skilled through recognition of Prior Learning (RPL) within two
months from the date of commencement of work under the project, at the cost of the
service provider/vendor.

30. Security agency must have licensed under section 7 of the PSARA ACT, 2005.

31. Security agency should have combative dress code.



(iii) Hiring of 12 numbers of Armed security guards (Ex Service Men) For Security Coverage
at Old Mint Complex, Kolkata

Category of Personnel : Ex- Serviceman Armed Security Guard - 12 persons
Working Days in a week : 7

Seller registered address District : Kolkata

No. of service days in a month : 30 days

Scope of Work (For Security Guards):

1. The Security Agency shall be responsible for providing security and vigilance of Old Mint
Silver Refinery Cell, Strand Road, Kolkata premises during day and night. The above
mentioned number of security personnel is approximate and it can be decreased or
increased as per the requirement of the location and as decided by the Principal Employer.

2. The security personnel shall maintain visitors' register, issue of visitor passes and various
records as required by the Principal Employer and as per statutory requirement. Security
personnel shall be fully responsible for checking the incoming and outgoing cars, two
wheelers, three wheelers, tank trucks and all other vehicles that enter the Principal
Employer's premises.

3. No continuous duty of more than 2 shifts is allowed for any security personnel.
Attendance register of all employees will be maintained by the Principal Employer.

4. The Security Agency shall keep liaison with the Police / Local Authorities and Fire Brigade
in order to get timely assistance from them in case of an emergency.

5. The Security Agency shall provide suitable number of extra security personnel for
providing relief on weekly offs & holidays to the above said number of security personnel.
Such leave / weekly off relief shall be provided by the Security Agency without any extra
cost to the Principal Employer. Security Agency shall engage required number of security
personnel towards relief duty and shall not resort to extending on overtime basis. In case
the Security Agency is found to handle duties without the services of additional personnel
for relief, the component of 28.98% in the salary shall be deducted from the wages by the
Principal Employer.

6. The Security Agency shall be responsible for providing its security personnel with
uniforms, socks, boots and rain protective equipment. The pattern of uniform to be supplied
by the Security. Agency shall be of different pattern from that given by the Principal
Employer to its employees. Further, the Security Agency shall issue photo identity cards to
the security personnel on its own name and trading style. The Principal Employer may
refuse entry into its premises to any personnel of the Security Agency not bearing such
identity card or not being dressed in uniform. Torch lights including replacement for torch
cells for night patrolling shall be provided by the Principal Employer.



7. No personnel of the Security Agency shall leave the said locations in the premises of the
Principal Employer where they have been deployed, without the permission of the Principal
Employer. The Principal Employer shall always have the right and liberty to do surprise
inspection at its sites.

8. Personnel provided by the Security Agency as security personnel shall be male and age of
personnel should be in accordance with Scope of work enclosed in the tender document. All
security personnel should be physically fit, energetic and shall have a basic knowledge of fire
fighting and first aid.

9. Police verification of antecedents of the personnel engaged for security service shall be
submitted by the Security Agency within 15 days from the date of commencement of this
agreement.

10. The Security Agency shall arrange for maintenance of registers / books and forms as are
found necessary for the efficient performance of the security work undertaken herein. A
duty register indicating the names of the Security Personnel on duty shall be available for
inspection at all times at the said locations. The Principal Employer agrees to supply such
registers / books and forms as are required.

11. In order to strengthen security as also to monitor the work of the security personnel on
duty, the Principal Employer may introduce equipment and lor gadgets as may be
considered necessary by the Principal Employer. The Security Agency's security personnel
shall use such equipment and / or gadgets and shall also extend full cooperation in ensuring
their successful introduction / use.

12. The Security Personnel employed by the Security Agency and provided to the Principal
Employer shall be the employees of the Security Agency and not of the Principal Employer,
and they shall work under the supervision and control of the Security Agency. Agency alone
shall have the right to take disciplinary action against any personnel engaged / employed by
it while no right whatsoever shall vest in any such personnel to raise any dispute and / or
any claim whatsoever against the Principal Employer. The Principal Employer shall under no
circumstances be deemed or treated as the employer in respect of any personnel engaged /
employed by the Security Agency for any purpose whatsoever, nor would the Principal
Employer be liable for any claims whatsoever, of any such personnel. The Principal Employer
shall not be liable for any obligations / responsibilities, contractual, legal otherwise, towards
the Security Agency's employees directly or indirectly, in any manner whatsoever. The
employees of the Security Agency rendering services under this agreement shall not be
entitled for employment, salary / wages, damages, compensation or anything arising from
their deployment by the Security Agency for rendering the said services.

13. Any of the Security personnel provided by the Security Agency whose work or conduct if
found unsatisfactory by the Principal Employer shall be replaced immediately at no cost to
the Principal Employer. The Security Agency undertakes to rotate the personnel periodically.



14. The Principal Employer agrees to permit the Security personnel to use telephone to
facilitate the security work and to keep in touch with the Security Agency for the purpose of
communications connected with security work.

15. In the event of any theft / pilferage of the materials or properties of the Principal
Employer, the Security Agency shall submit report and actively assist the Principal Employer
if the Principal Employer decides necessary to report such incidents to the police and follow
up the same and, if it is referred to any Court of law, until the case is closed or discharged.

16. The designated officer of the Principal Employer shall be the person authorized by the
Principal Employer to give instructions concerning the security arrangements. Similarly, the
Security Agency shall report all matters to the said Officer of the Principal Employer.

17. The Security Agency shall indemnify the Principal Employer for any damage or loss of
product or materials or property arising from any act of negligence of the security
personnel. The Principal Employer's decision in regard to the amount of loss / damage
suffered is final and shall be entitled to deduct the amount of loss / damage suffered by the
Principal Employer from the amount payable to the Security Agency or resort to such course
of action as deemed fit by the Principal Employer to recover the same from the Security
Agency.

18. The Security Agency shall ensure that none of the security personnel engaged by it, is a
member of any of the Trade Unions of the employees of the Principal Employer or take any
interest in the Trade Union activities of the employees of the Principal Employer.

19. If at any time, the Security Agency fails to fulfill its obligations of providing Security
Personnel and / fails to carry out security work satisfactorily. (the decision of the designated
Officer of the Principal Employer in that behalf being final and binding on the Security
Agency) in terms of and under this agreement the Principal Employer will have the right to
make suitable alternative arrangement and the cost of the same shall be reimbursed by the
Security Agency, failing which the Principal Employer shall deduct the same from the
amount payable to the Security Agency. Any amount still remaining payable shall be
recovered through appropriate measure as deemed fit by the Principal Employer.

20. In the event of any dispute arising between the parties, the decision of the designated
officer of the Principal Employer shall be final and binding on the Security Agency.

21. Should the Security Agency commit any breach of any of the terms and conditions
hereof and/or family neglect to carry out instructions issued by the Company from time to
time, it shall be open and lawful for the Company to terminate the Contract forthwith
without assigning any reason thereof and can get the work done by any person(s) or
through any other agency or Security Agency and the Security Agency shall have no right to
claim any compensation whatsoever on this account. In such case, Principal Employer will
have all the night to appropriate any outstanding dues from the Security Agency from the
Security deposit held with the Company as per clause 21 above and/or from any other
payment due to the Security Agency. Principal Employer will have absolute right to forfeit
the security deposit in case the Security Agency terminates the contract before completion



of 1 year of contract or if the Security Agency fails to discharge obligations under this
agreement.

22. The Security Agency shall obtain all registration / permission / licence etc. which are
required under any labour or other legislation for providing the services under this
agreement.

23. The Security Agency undertakes to comply with the applicable provisions of all welfare
legislations and more particularly with the Contract Labour (Regulation and Abolition) Act
1970 if applicable, for carrying out the purpose of this Agreement. The Security Agency shall
further observe and comply with all Government laws concerning employment of staff
employed by the Security Agency and shall duly pay all sums of money to such staff as may
be required to be paid under such laws. It is expressly understood that the Security Agency
is fully responsible to ascertain and understand the applicability of various Acts, and take
necessary action to comply with the requirements of law.

24. The Security Agency and its security personnel shall comply with all safety, security and
general discipline instructions and unreservedly use all gadgets, systems and equipment for
the efficient discharge of the contractual duties and obligations.

25. Security personnel are strictly banned from use of any kind of Narcotics drugs / Alcohol
/smoking etc. inside yard or enter inside yard in such conditions.

26. The work shall be inspected by the Officer-in-Charge, his authorized representative or
any other third party deputed by the Officer-in-Charge. Officer-in-Charge will have full
liberty to impose penalties for the violation of any of the agreement clauses.

27. In case of any changes in minimum wage by central government issued by Office of
CLC(C), New Delhi or subsequent revision of EPF, ESI etc it will be accordingly
amended/paid on claim by the vendor. However, no change in admin/service charge will be
permissible.

28. The entire contract is to be executed with Option clause.

29. As per D.O. No. MSDE-39/12/2022-AP dated 12.09.2023 from Govt. of India Ministry of
Skill Development and Entrepreneurship, the firm/service provider would ensure that all
their workers would be skilled through recognition of Prior Learning (RPL) within two
months from the date of comencement of work under the project, at the cost of the service
provider/vendor.

30. Security agency must have licensed under section 7 of the PSARA ACT, 2005.

31. Security agency should have combative dress code.



B. SPECIAL TERMS AND CONDITIONS:

1.That the Agency shall be responsible to provide immediate replacement for any Security Guard
(Ex-Servicemen) who is not available on duty at the place of posting for any emergency and pressing
reasons.

2. The Competent Authority of this Mint shall have the right to replace any staff of the agency by any
other suitable person in case the staff is not discharging its services properly. The decision of the
Competent Authority of This Mint shall be final and the Agency shall comply with the same at the
earliest.

3. That the Agency shall not engage any sub-contractor or transfer the contract to any other person.

4. The names of the workers appointed/employed by the agency shall be made known to the
Authorities with their Identity card/employment number, before commencing deployment. The
frequent changes in the manpower deployed will not be allowed, the changes will be allowed only
with the prior specific approval of Competent Authority of India Govt. Mint, Kolkata.

5. The clearance of the local police with regards the antecedents of the persons deployed by it will
be obtained by the agency before deployment of the personnel and submit to the office. Only then
the personnel will be allowed to report for the duty.

6. The Agency shall claim their commission in the form of Service Charges only for providing services
at a rate quoted by it in the tender document.

7. In case the contractor/agency leaves the job before completion of the period of contract, India
Govt. Mint, KOLKATA shall be entitled to forfeit the security money deposited by the
contractor/agency for the execution of this contract. The same shall be over and above the
liguidated damages suffered on such account by India Govt. Mint, KOLKATA, if any which shall be
recovered as lawful dues.

8. It shall be the responsibility of the Contractor/agency to comply with all labour laws/regulations
applicable with respect of its staff working under the arrangement. The Contractor /agency shall
further undertake to indemnify India Govt. Mint, KOLKATA of any liability incurred by it on account
of non-adherence to labour laws/regulations by it.

9. The agency has to pay the minimum wages to their employee as per notification issued by the
office of CLC, New Delhi and other amount as per applicable statutes.

10. In case of any subsequent changes in minimum wage by central government issued by Office of
CLC(C), New Delhi or subsequent revision of EPF, ESI etc it will be accordingly amended/paid on
claim by the vendor. However, no change in admin/service charge will be permissible.

*Note: This order is subject to any subsequent Amendment in any applicable laws/statutes and the
same will be amended accordingly, if required.

11. The remuneration of the deployed staff must be credited to their bank account by the successful
agency/bidder latest by 7th of next month. Otherwise suitable action will be initiated as per extant
applicable rules / laws.



12. The successful bidder shall be responsible for compliance of all statutory provisions relating to
minimum wages, provident fund, ESIC, Bonus etc. in respect of the persons deployed by it in India
Govt. Mint, Kolkata for the service delivery.

13. The successful bidder shall be responsible for regular & upto date updation of EPF & ESIC
contribution of the deployed personnel.

14. The security person to be deployed must be ESM (Ex-servicemen) and the private agency to
provide such Watch and Ward manpower must submit PSARA License for the State of operation.

15. Successful bidder shall be required to submit following documents along with the monthly
invoices/bills-

a) Original Tax invoice duly stamp & signed and signed copy of Purchase order.
b) Proper attendance sheet duly stamp & signed.

c) Proper wages sheet duly stamp & signed.

d) Proper EPF & ESIC statement duly stamp & signed.

e) EPF payment confirmation receipt duly stamp & signed.

f) ESIC transaction details duly stamp & signed.

g) Payment sheet with bank online sheet.

16. The agency deploying the outsource staff will have valid labour license.

17. It is mandatory to depute formally certified skilled workforce or the bidder shall ensure that
their entire workforce would be skilled through Recognition of Prior Leaning (RPL) within two
months from the date of commencement of work under the contract, at the cost of the service
provider/vendor.

18. This Mint shall not consider any request for exemption or waiver or relaxation of any above
stated terms & conditions unless otherwise prescribed by any applicable statutes/laws & approved
by Competent Authority of this Mint.

Note:

If any of the terms & conditions mentioned above is not found fulfilled during the work contract, the
India Government Mint, Kolkata reserves the right to discontinue the contract without assigning any
reasons thereof. In case of violation of any of the terms & conditions and/or of any other applicable
statutory provisions, India Government Mint Kolkata reserves the right to discontinue the contract
and/or recovery of any valid & genuine loss/damage/compensation/liability caused to this Mint without
assigning any reasons.



ANNEXURE - |

GeM Bid Document No. : .......cccceeeecreeverereeeedated. aeeeeecneenennes
(To be submitted on the letter head of the bidder)

DECLARATION

We do hereby declare that,

1. We have not been blacklisted/ debarred by BNPMIPL/BRBNMPL/SPMCIL or any Govt.
Departments and PSU’s for participation in tenders. The information provided above is
correct and true to the best of my knowledge and belief.

2. We do hereby declare that we have read and understood all terms and conditions of
tender document including Technical Specification, buyer added additional terms &
conditions, Quality Control Criteria and confirm to abide to those conditions without any
counter conditions.

3. We are accepting all the terms and conditions of the tender document unconditionally
without any deviation.

4. We do accept all the terms and conditions of GIT & GCC link given in buyer added bid
specific ATC without any deviation.



CHECK LIST

Before Submission of Tender following points to be confirmed/complied by the participating bidder to

avoid rejection of bid. Hence check every point & tick ( V ) before final submission.

A. Partl: (Techno Commercial Bid cover)

Sl. Tender Submission Check Points (To be complied by bidder before Check before
No. | submission of Bid) submission Tick (V)
1 Tender Document Duly Seal & Signed on every page including technical
specification
2 Term of Delivery : FOR, India Govt. Mint, Kolkata duly unloaded
3 Tender Validity 120 days as per the tender
4 Technical Specification — as per tender
5 Submitted the documents as per Qualification / Eligibility criteria
(i) Proof of Experience
(i) Proof of Capability
(iii) Financial data
6 Delivery Period : Acceptance of delivery period as per buyer added ATC
7 Documentary evidence towards PAN & GST Registration Certificate
8 Sealed & Signed Declaration (Annexure — | attached in technical
specification)
9 Proof of EMD(scanned copy) as applicable or any exemption certificate
10 The firms participating as MSE/NSIC/DIC/Start-up India Campaign, needs
to enclosed certificates containing validity
11 Category of MSME Firms
SC
ST
GEN
12 Owner of Company
Male
Female
13 Documentary/undertaking against Make in India Status i.e. being a Class
I/ Class Il supplier with details of percentage
14 All supporting documents submitted along with bid to be sealed and
signed by Authorized signatory of the firm
15 Uploaded Valid Labour License
16 Uploaded PSARA License
B. Part Il : (Price Bid Cover)
Sl. Description Submitted/ Not
No. Submitted
1 Price Bid (Price including all taxes & other charges), GST percentage to be

mentioned mandatorily in the price bid, upload copy of the Price Details
in Price Bid mentioning all the breakup of price

Price to be mentioned only in price bid not in Techno commercial bid or any other place. If

it is mentioned any other part other than price bid, the offer will be rejected.
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